
Operating Instructions
Infrared Remote Controller

Model No. CZ-RWS3

Installation Instructions Separately Attached.

English
Before operating the unit, read these operating instructions thoroughly and keep them for future 
reference.

• Use this unit with the receiver that is separately sold.

Infrared Remote Controller

TIMEROPERATION

STANDBY

Receiver

Panasonic Corporation
1006 Kadoma, Kadoma City, Osaka, Japan F0918-31221



2 (EN)

Safety Precautions

Do not use this appliance in a potentially explosive 
atmosphere.

In case of malfunction of this appliance, do not repair 
by yourself. Contact the sales or service dealer for 
repair and disposal.

In case of emergency, remove the power plug 
from the socket or switch off the circuit breaker 
or the means by which the system is isolated 
from the mains power.

 
WARNING CAUTION

This symbol refers to a hazard 
or unsafe practice which can 
result in severe personal injury 
or death.

This symbol refers to a hazard 
or unsafe practice which can 
result in personal injury or 
product or property damage.

Matters to be observed Prohibited matters

WARNING
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This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a 
person responsible for their safety. Children should 
be supervised to ensure that they do not play with the 
appliance.
<for European market only>
This appliance can be used by children aged from 
8 years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience 
and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe 
way and understand the hazards involved. Children 
shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without 
supervision.

• Do not operate with wet hands.
• Do not wash with water.
• Do not allow infants and small children to prevent 

them from accidentally swallowing the batteries.

CAUTION
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●	Read	the	Operating	Instructions	carefully	for	safe	use.	This manual 
describes the Operating Instructions of the infrared remote controller. Read 
this manual as well as operating instructions supplied with indoor units and 
outdoor units.

●	Be sure to read the “Safety Precautions” (P.2, 3) before using.
●	Keep	this	manual	with	operating	instructions	supplied	with	indoor	units	and	

outdoor units in a safe place.
●	 Be sure to keep this manual in a place easily accessible by users. In the 

case of user change, be sure to give this manual to the new user.

NOTICE
The English text is the original instructions.
Other languages are translation of the original instructions.

Operating Precautions
●	Do	not	locate	in	the	following	types	of	places.

• Where there is moisture, oil, or vibration/In direct sunlight/Near heat sources/
Where condensation forms (These can cause malfunctions.)

• Where	there	is	rapid	start	fluorescent	lighting	or	inverter	lights	near	the	receiver	
(This can cause incorrect operation.)

●	Do	not	clean	with	benzene	or	thinners	or	wipe	with	chemical	cloths.	(This	
can cause discolouration or malfunction.)
• When the unit is very dirty, dampen a cloth in water or warm water, wring 

thoroughly, and wipe.
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Disposal of Old Equipment and Batteries
Only for European Union and countries with recycling systems

These symbols on the products, packaging, and/or accompanying 
documents mean that used electrical and electronic products and batteries 
must not be mixed with general household waste.
For proper treatment, recovery and recycling of old products and used 
batteries, please take them to applicable collection points in accordance 
with your national legislation.
By disposing of them correctly, you will help to save valuable resources 
and prevent any potential negative effects on human health and the 
environment. For more information about collection and recycling, please 
contact your local authority.
Penalties may be applicable for incorrect disposal of this waste, in 
accordance with national legislation.

Pb

Note for the battery symbol (bottom symbol):
This symbol might be used in combination with a chemical symbol. In this 
case it complies with the requirement set by the Directive for the chemical 
involved.
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Supported Functions
Available functions vary depending on the model of the indoor unit and the 
combination of the optional equipment. 
Also functions may vary even between indoor units of the same type if their 
capacities or manufactured years are different. 
See the operating instructions of the indoor unit for the settable functions.

Some functions are not supported by the following receivers. 
See the following table for the cases you have made an attempt to use the 
unsupported function.

e.g. CZ-RWRY3 CZ-RWSU3 CZ-RWSU2N CZ-RWSC3 
 CZ-RWSD2 CZ-RWST3N CZ-RWSL2N CZ-RWSK2

Unsupported 
function

Buzzer from the 
receiver Result

Setting the fan speed 
in 5 levels. Beeps

You can set fan speed to level 1, 3, 
or 5. 
(If you specify level 2, the fan speed 
will be set to level 1)
(If you specify level 4, the fan speed 
will be set to level 3)

ECONAVI setting/
nanoe™ X setting/
Energy saving setting

Beeps Setting is not applied.

Lock	individual	flap/
Temperature automatic 
return

Does not beep Setting is not applied.

• It is possible to check whether the receivers support the functions above 
with the buzzer sound that is produced when RC

ADR
 is pressed.

• Supported: 2 short beeps
• Unsupported: 1 short beep



8 (EN)

Names and Operations
REMOTE CONTROLLER

1

2
3

6

8

9

5

7

10

11

12

14

15

16
17

13

4
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1 remote controller can control a group of up to 8 indoor units.  
(See page 28)

1.  Operation Display
Displays the operation status. 
(The	figure	shows	all	the	
statuses.)

2. Start/Stop button 
Pressing this button once starts 
and pressing again stops the 
operation.

3. Fan speed button 
Press to change the fan speed.

4. Flap button 
Press	to	change	the	flap	direction.

5.  ECONAVI button ECONAVI

Press to set ECONAVI.
6.  nanoe™ X button nanoeX

Press to set nanoe™ X.
7. Ventilation button 

Use this when connected to an 
aftermarket fan.

8. Clock button 
Use this to set the clock.

9. Cover
Press at the top center and then 
slide down.

10. Transmitter

11. Temperature setting buttons
 raises the temperature 

setting 1 °C at a time.
 lowers the temperature 

setting 1 °C at a time.
12. Mode select button 

Press to switch the operation 
mode.

13. Energy saving button 
Press to enable or disable energy 
saving.

14. Filter button 
Press	to	turn	off	the	filter	lamp	on	
the receiver.

15. Timer setting buttons 
 /  /  /  /  / 

Use for operating with a timer.

16. RC reset button 
RC

RESET

Use this button after changing the 
batteries.

17. RC address button 
RC

ADR

Press to set addresses.

From this page, the names of 
remote controller’s buttons will be 
indicated with the above 
illustrations.
E.g.: Start/Stop button  
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Names and Operations (Cont.)

Receiver

1543

2

CZ-RWRD3
CZ-RWSD2

CZ-RWRU3
CZ-RWRU3W
CZ-RWSU3

1
2

345

CZ-RWRC3
CZ-RWSC3

1

2

3
4
5
6

CZ-RWRL3
CZ-RWSL2N

TIMEROPERATION

STANDBY

3

3

4

4

55

1
2

4
3

5

1

2

3
4
5

1

2

2

Build-in receiver on indoor unit
(Wall mounted type /  
4-Way Cassette 60 × 60 type)

1543

2

CZ-RWRT3
CZ-RWST3N

3 4 5

1

2

Operation Panel

Display

CZ-RWRY3

2 3 4 5

1

CZ-RWSU2N

1

2
3
4

5
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1. Receiver
Receives the signal sent from the 
remote controller.

2. Emergency operation button
See page 12.

Indicator lamps
When an error occurs, one of the lamps 
flashes.	When	an	indicator	lamp	is	
flashing,	refer	to	“Troubleshooting”.

3. OPERATION lamp
Lights up when the unit is 
operating.

4. TIMER lamp
Lights up when the timer is set.

5. STANDBY lamp
The lamp in the HEAT mode lights 
up at the following times: during 
the startup, during the thermostat 
operation, and during the 
defrosting.

6. FILTER lamp
This lamp is for notifying you 
when	the	filter	needs	to	be	
cleaned.

Screen display

1

2

3

6

8

9

10

11

57

12

4

13 14 15

1 Appears when ECONAVI is being 
set to ON.

2 Indicates the set temperature.
3 Appears when nanoe™ X is being 

set to ON.
4 Displays the present time.
5 Timer program indication 

 : The indoor unit starts 
operation at the programmed time. 

 : The indoor unit stops 
operation at the programmed time.

6 Indicates the remote controller 
addresses are set.

7 Appears when the function is not 
available.

8 The ON timer or the OFF timer 
will operate repeatedly every day.

9 Indicates	the	flap	position.
10 Indicates the fan speed.
11 Displays the selected operation 

mode. (AUTO  /HEAT  / 
DRY  /COOL  /FAN )

12 Energy saving operation is in 
process.

13 Appears when a fan available in the 
market is installed and is operating.

14 “Temperature	Automatic	Return”	
is set.

15 Appears when the setting screen 
is displayed.
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Names and Operations (Cont.)

Emergency operation
Use [Emergency Operation]  in the following situations when there is an 
urgent need.
• When the remote controller’s batteries have failed.
• When the remote controller is broken.
• When the remote controller is lost.

1. Press [Emergency Operation]  of the receiver.
• The OPERATION lamp is lit.
• Auto operation starts. If Auto operation is not possible, the unit starts 

cooling if the room temperature at the time is 24 °C or higher; otherwise, 
the unit starts heating.

• The operation stops if you press [Emergency Operation]  again.

Note
• If non-cooling/heating free type is being used, it will beep twice and the operating 

lamp will light up on the display; if the timer and standby lamps blink alternately, a 
conflict	between	the	heating	and	cooling	exists,	so	the	unit	cannot	operate	in	the	
desired mode. (On models that do not have an Auto function, even if Auto is 
selected, it works in the same way.)

• When the local operation is disabled by a central control device or similar cause, 
and if the Start/Stop  , Fan speed  , Flap  , Temperature setting 

 /  , Mode select  or Energy saving  button is pressed, the unit 
will beep 5 times and the change will not be made.

Installing Batteries
1. Remove the battery cover.

• Pinch the handle and open while pressing it 
towards the ▼ mark.

Battery cover

Handle
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2. Insert two LR03 size batteries.
• Put the batteries in with the polarity [+/–] as 
shown	in	the	figure.

3. Gently insert one end of an unfolded 
paper clip (or a similar object that can 
fit) into the RC reset hole and press the 
RC reset button inside the hole.
• Take the batteries out and insert again if the 
time	display	is	not	“	 	”	or	“	 	”.

RC reset button

4. Put the battery cover back on.

■ Notes on batteries
• The battery life is approximately 1 year.
• Reception may become poor or display on the remote controller fades when 

batteries are low.
• If the remote controller will not be used for a long period of time, remove the 

batteries. (In order to avoid a battery leak.)
• Emergency operations can be performed on the unit when the batteries run out. 

(See page 12)

■ Replacing batteries
• Replace both batteries at the same time with 2 LR03 size batteries.
• Do not use rechargeable batteries (NiCd, NiMH, etc.) because their size, shape, and 

some performance are different.
• Dispose of the old batteries at the designated sites in your community.
• The unit is restored with the factory setting when batteries are removed.
• After changing the batteries, reset the current time. (See page 14)
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Setting the Current Time
1. Press  for 2 seconds or 

longer.
• The	time	display	flashes.	(The	

colon lights up.)
2. Press  /  to set the 

hour, then press  .
3. Press  /  to set the 

minutes, then press  .

Note
• If the buttons are not pressed for a 

certain duration while setting the time, 
the displayed time is set.

• Adjust the time periodically.

Using the Remote Controller
• Hold the remote controller with your hand and point its transmitter at the 

receiver. When the signal is received properly, it will beep.
• Signals can travel a direct distance of 6 metres. This distance should be 

used only as a guide. It depends on battery strength.
• Make sure nothing is between the remote controller and the receiver that 

could block the signal.
• Do not leave the remote controller in direct sunlight, where the wind from 

the air conditioner can blow directly on it, or near any other heat source.
• Take care not to drop, throw, or wash the remote controller with water.
• The signal from the remote controller may not be received in rooms with 
rapid	start	fluorescent	lighting	or	inverter	lights. For more information, 
please contact the dealer where the product was purchased.

2, 3

12, 3
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Wall Mount Use
■ Mounting the holder

1. Fasten the remote control holder with 
screws.

Remote control holder

Screws (supplied)
200 mm or more

50 mm or 
more

50 mm or more

50 mm or 
more

2. Slide the remote controller down into 
the holder.
• Press  from the location you wish to 

mount the remote controller and make sure 
the signal is received properly.

Note
• You cannot operate if the distance between the 

remote controller and the receiver is greater than 
that signals can travel.

■ Detaching the controller

1. Pull the remote controller up.
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Paring Addresses
When more than 1 indoor units are installed in the same room with a 
compatible remote controller, addresses can be set up to avoid crosstalk.
You can control up to 6 indoor units individually by the supported remote 
controller by pairing the address on the remote controller and the number on 
the address switch on the receiver.
There are separate address settings: receiver addresses for the receivers, 
and transmitter addresses for the remote controller.
Units will not be controlled if the setting do not match.

Checking Addresses

1. Press 
RC

ADR  with one end of an 
unfolded paper clip (or a 
similar object that can fit).
• Its current address appears on 

the display for 5 seconds.
• If this address corresponds to the 

address of a receiver, the buzzer 
sounds. (If it is on ALL, the 
buzzer will always sound.) 

• If it is on ALL, it can be operated 
regardless of receiver addresses. 
Point the remote controller at the 
receiver you wish to operate and transmit.

Matching Up Addresses

■ If not wall mounted type indoor 
unit

< Setting Remote Controller 
Addresses >

1. Press 
RC

ADR  with one end of an 
unfolded paper clip (or a 
similar object that can fit) for 
4 seconds or longer.
• The current address number 

starts blinking.

Address

1

2

1, 2

Address
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2. Press 
RC

ADR  to select the address of the receiver you want to 
control, and press  .
• Every time you press 

RC

ADR 	,	it	cycles	from	“ALL	(All	the	addresses)	→ 
 1 → 2 → 3 → 4 → 5 →	6”.

• If it corresponds to the receiver’s address setting, the buzzer sounds.

Note
• Set the address of the receiver as instructed in the operating instructions of your 

receiver. Do not set by yourself. Contact the dealer where the product was 
purchased.

■ For wall mounted type indoor unit
< Setting the address of the indoor unit >
1. Press [Emergency Operation]  of the indoor unit for 

4 seconds or longer.
• OPERATION lamp, TIMER lamp, and then STANDBY lamp repeatedly 

light one after the other for 1 second each to indicate the unit is ready for 
address setting.

< Setting Remote Controller Addresses >
2. Set the address for the remote controller following the 

procedure under the section “■ If not wall mounted type indoor 
unit” (see page 16).
• Repeat	Step	2	under	“■	If	not	wall	mounted	type	indoor	unit”	if	you	are	

setting more units.
• The address setting ready status of the indoor unit ends if data 

transmission is not received from the remote controller for 3 minutes.
• Press [Emergency Operation]  on the receiver to end the address 

setting ready status of the indoor unit.
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Operation
Hold the remote controller with your hand and point its transmitter at the 
receiver.

Power:  Turn on the circuit breaker beforehand, referring to the 
operating instructions for the unit.

1. Press .
2. Press  to select the 

operation mode.
• Every time you press  , it 
cycles	from	“Auto	 	→	Heat	  
→	Dry	 	→	Cool	 	→	Fan	 	”.

• Models that only provide the 
cooling function cannot operate in 
the Auto or Heat mode. 

• The available functions differ 
depending on the indoor unit 
being used. See page 28 for 
how to change the operation 
mode display.

3. Press  to select the fan 
speed.
• Every time you press  , it 
cycles	from	“	 	→	 	→	 	→	

	→	 	→	 	(Auto)”.
• Auto does not work in Fan mode.
• If the unit is not heating very 
effectively	with	a	fan	speed	“	 	”,	
switch	the	fan	speed	to	“	 	”	or	 
“	 	”.

• The available functions differ 
depending on the indoor unit 
being used.

• “	 	”	is	displayed	if	the	function	
is not available.

2

4
1

3
5
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4. Press  /  to set the temperature.
MAX (°C) MIN (°C)

Auto 27 17
Heat 30 16

Dry  / Cool 30 18

• Temperature settings cannot be made in Fan mode.
• The temperature range that can be set varies depending on the model.
• The maximum temperature varies depending on the system and 

operating condition. See page 28 for how to change the maximum 
temperature.

5. Press  to select the flap direction.
• Every time you press 	,	it	cycles	from	“	 	→	 	→	 	→	 	→	 	→	

	(Swing)	→	  (Stop)”.
• If you press 	again	while	the	flap	is	swinging,	you	can	stop	the	flap	

from swinging and set it in place as desired.
• When	the	unit	is	in	heating	standby,	the	flap	(up-down	wind	direction	

plate) faces upwards.
• The available functions differ depending on the indoor unit being used.
• “	 	”	is	displayed	if	the	function	is	not	available.
• Never try to manually move the flap (up-down wind direction plate) 

that is operated by the remote controller.

Stop: Press .
• If you cannot turn the air conditioner off in the normal way, disconnect 

the power to the indoor unit and contact the dealer where the product 
was purchased.

• When the unit is stopped with the remote controller, the fan on the 
outdoor unit may continue to run for a while.

< Auto operation >
It heats or cools automatically via the differences between the set temperature 
and the room temperature.
Auto operation is available only when identical refrigerant system inside all the 
indoor units or cooling/heating free-type are under control as 1 group. When 
using gas heat pump (GHP) air conditioners, contact the dealer where the 
product was purchased.
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Lock Individual Flap
(Supported models: 4-way ceiling cassette type)

You	can	set	the	flap	for	each	air	outlet	individually	according	to	the	room	
condition.
•	 Even	if	the	flap	setting	is	changed	with	 	(P.19),	the	flap	directions	

set here are not changed.

1. Press  and  at the 
same time for 4 seconds or 
longer.
• 	“	 	”	starts	blinking	and	the	

setting screen is displayed.

2. Press  /  to select the 
indoor unit to set, then press 

 .
• Every time you press  /  
to	switch	between	“U1	↔	U2	↔	… 
↔	U8	↔	AL	(All	indoor	units	that	
are connected to the remote 
controller)”,	the	buzzer	sounds	
from the corresponding receiver.

 • When settable: 1 short beep
 •  When not settable*: 1 short 

beep followed by 1 long beep
 *  When the indoor unit is not 

connected or does not support 
this function.

3. Press  /  to select the air outlet.
• Every time you press  / 	,	it	cycles	from	“F1	↔	F2	↔	F3	↔	F4	
↔	AL	(All	the	air	outlets)”.

• The square mark (indented ) on the panel 
of the indoor unit indicates air outlet No. 1. 
There are some models that do not have a 
square mark (indented ).

• The air outlet No. changes according to the 
installation direction. Check by actual 
operation.

1

1, 2, 4
5

2, 4

3

Indoor unit

Air outlet

Flap

F1

F2

F3

F4

Square mark (indented )
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4. Press  /  to select the flap direction, then press  .
• Every time you press  /  , it cycles from	“	  (Unlock)	↔	  

(Swing) ↔	 	↔	 	↔	 	↔	 	↔	 	”.
5. Press  .

• You can return to Step 2 to continue setting if you press  instead of 
 .

Note
• Press  to stop operation in the middle.

nanoe™ X Setting
1. Press nanoeX  during operation.

• You can toggle between ON and 
OFF each time you press nanoeX  .

• “	 	”	is	displayed	when	this	
setting is ON.

• When the nanoe™ X setting is 
ON,	“nanoe”	(atomised	water	
particle) is released from the 
indoor unit while in operation 
(Cool, Dry, Heat, Fan, Auto).

• If the receiver emits 1 short beep 
followed by 1 long beep after 
pressing nanoeX  , the indoor unit 
does not support this function. 
See page 30 for how to enable 
or disable the button.

• “	 	”	is	displayed	if	the	function	is	not	available.

1
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ECONAVI Setting
(ECONAVI can be set using the separately sold ECONAVI panel or by 
connecting the holder on the wall.)

1. Press ECONAVI  during operation.
• You can toggle between ON and 

OFF each time you press ECONAVI .
• “	 	”	is	displayed	when	

this setting is ON. *
• The ECONAVI sensor detects 

human activity and conserves 
energy based on the activity 
level.

• Even when target temperature is 
changed through the ECONAVI 
function, the set temperature shown in the remote controller does not 
change.

• When operating more than 1 indoor unit, the energy-saving effect may 
be reduced depending on the room condition.

• If the receiver emits 1 short beep followed by 1 long beep after pressing 
ECONAVI  , the indoor unit does not support this function. See page 30 for 
how to enable or disable the button.

• “	 	”	is	displayed	if	the	function	is	not	available.

* “	 	”	is	not	displayed	in	Fan	mode.

1
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Ventilation Setting
(When connected to an aftermarket fan)

 button is disabled as the factory setting. Enable the  button if you 
have connected the ventilation fan. (See page 30)

1. Press  .
• You can toggle between ON and 

OFF each time you press .
• “	 	”	appears	on	the	display	of	

the remote controller when the 
fan is operating.

• When the air conditioner is 
started or stopped, the fan starts 
or stops at the same time.

• “	 	”	is	displayed	if	the	function	
is not available.

Energy Saving Setting
1. Press  during operation.

• You can toggle between ON and 
OFF each time you press .

• “	 	”	is	displayed	when	this	
setting is ON.

• The energy saving operation 
restricts the maximum current 
value, resulting in decreased 
cooling/heating performance. (If 
the current of outdoor units does 
not reach the peak due to low 
load operation, the current value is not restricted.)

• If the receiver emits 1 short beep followed by 1 long beep after pressing 
 , the indoor unit does not support this function. See page 30 for 

how to enable or disable the button.
• “	 	”	is	displayed	if	the	function	is	not	available.

1

1
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Temperature Automatic Return
You can restore the changed temperature to the originally set temperature 
automatically	after	a	specified	time	elapses.
• Set the time and temperature for each operation mode.

1. Press  and  at the 
same time for 4 seconds or 
longer.
• 	“	 	”	starts	blinking	and	the	

setting screen is displayed.

2. Press  to select the 
operation mode, then press 

 .
• Every time you press  to 
switch	between	“Dry	  / Cool  
→	Heat	 	→	Auto	 	”,	the	
buzzer sounds from the 
corresponding receiver.

 • When not set: 1 short beep
 •  When already set: 2 short 

beeps

3. Press  /  to set the time 
to return to the set 
temperature.
• Setting range: 10 to 240 min (by 

the 10 min)
4. Press  /  to set the 

temperature, then press  .
MAX (°C) MIN (°C)

Auto 27 17
Heat 30 16

Dry  / Cool 30 18

• The temperature range that can be set varies depending on the model.
5. Press  .

• You can return to Step 2 to continue setting if you press  instead of 
 .

2, 5
6

2

1, 4

1, 3

Temperature

Time 
(min)

Operation mode
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Changing the setting
Perform Step 1 to 5 (P. 24) as you did when setting.

Cancelling the setting

1. Press  and  at the same time for 4 seconds or longer.
2. Press  to select the operation mode, then press  for 

4 seconds or longer.
• The receiver emits 1 short beep.
• Press  for 10 seconds or longer to cancel settings for all operation 

modes.

Note
• Press  to stop operation in the middle.
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Timer Operation
• When setting the timer, make sure the current time on the remote controller 

is accurate.
• The timer’s clock can only be set when the display of the remote controller 

is ON.
• After setting the timer, put the remote controller for in a place where its 

signal will reach the receiver of the indoor unit.

1. Press  or  twice.
• The time last set on the timer 
starts	blinking.	(“	 	”	blinks	
when the timer is not set or after 
replacing batteries.)

2. Press  /  to set the 
timer to the desired time.
• Every time you press  / , 

the time changes in 10 minute 
increments.

• If you press and hold the button, 
the time changes quickly.

3. Press  .
• The timer display stops blinking 

and the display reverts to the 
current time after 3 seconds.

• “	  / 	”	is	displayed	when	
set.

3

2

1
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Combining ON and OFF Timers

1. The ON and OFF timers can be set respectively.

Checking the timer setting

1. Press  or  .
• The scheduled time is displayed for 4 seconds.
• When the timer is not set or after replacing batteries, it displays  
“	 	”.	(Initial	setting)

Changing a timer setting

1. Perform Step 1 to 3 (P. 26) as you did when setting.

Canceling a timer setting

1. Press  .
• If you wish to cancel the setting for either the  or the  timer, 

press  while the scheduled time is displayed.

Using the same timer setting every day

1. Press  for 2 seconds or longer.
• “	 	”	is	displayed	when	set.
• If you press 	again	for	2	seconds	or	longer,	“	 	”	goes	off	and	the	

timer operates only once.
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Operating Multiple In/Outdoor Units Simultaneously  
(Group control)

Group control works 
well for providing air 
conditioning to 1 large 
room with more than 1 air 
conditioning units.
• 1 remote controller can 

operate up to 8 indoor 
units.

• All the indoor units have 
identical settings.

• Set temperature sensing 
to the indoor unit (Main  
sensor). (See page 8)

Miscellaneous Settings
A variety of changes can be made to settings, depending on the indoor unit 
being used.

Operation mode indicator, time display (24-hour, AM/PM), 
heating maximun temperature

• These settings are saved in nonvolatile memory in the remote controller, so 
even when its batteries are changed, the settings do not have to be made 
again.

• First check the display of the remote controller when the unit is stopped and 
then make any desired settings.

Outdoor unit

Indoor unit

Signal line

Receiver

Infrared remote controller
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< How to Operate >
• While holding down the buttons below, the remote controller’s display 

changes every time  is pressed.
• Whatever is being displayed when you release  is set.

Setting Item Operation Button Setting Content Remote Controller 
Display

Remote controller 
operation mode 

display setting when 
 is pressed

Press  while 
pressing 

Heat Pump
(with Auto)
Heat Pump
(without Auto)
Dedicated air 
conditioner

Clock display setting Press  while 
pressing 

24-hour

AM/PM

Max possible 
temperature setting 
in the Heat mode

Press  while 
pressing 

Maximum heating 
temperature range 
is 26 °C – 30 °C
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Button Control
You can enable or disable the following buttons for some indoor units.

nanoe™ X, ECONAVI, Ventilation, Energy saving

1. Press the button for desired 
setting for 4 seconds or 
longer.
• You can toggle between enable 

and disable each time you press 
the button for 4 seconds or 
longer.

• “	 	”	is	displayed	when	you	
press a disabled button, and the 
function cannot be used.

Buttons Setting content
nanoeX Enabling or disabling the button for nanoe™ X.

ECONAVI Enabling or disabling the button for ECONAVI.

Enabling or disabling the button for ventilation.

Enabling or disabling the button for energy saving.

1
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Troubleshooting
Before requesting service, please check the following.

Problem Cause Solution 

The unit doesn’t work 
even when  is 
pressed on the remote 
controller.

The power to the indoor unit is not 
ON.

Make sure the power to the indoor 
unit is ON.

Are the remote controller’s 
batteries dead?

Change the batteries.

Is there a mismatch between the 
display lamp and cooling/heating 
or is it set to something other than 
Auto?
(The operating lamp stays lit, while 
the timer lamp and the standby 
lamp blink alternately.)

Change the operating mode.

Do the addresses match one 
another? 

Check the addresses of the 
receiver and the remote controller. 
(See page 16)

The air conditioner 
starts and stops on its 
own.

Has the timer been set to repeat? Check the timer settings.
(See page 26)

Although the unit is for air conditioning only, either Auto or 
Heat is indicated in the display.

Make settings to the remote 
controller’s operation mode 
display. (See page 28)

After the batteries are put in the remote controller, even 
when it is operated, the display does not change. 

Press the RC reset button on the 
remote controller. (See page 13)

The timer cannot be set. Make the settings when the remote 
controller is in Operation Display. 
(See page 26)

If the problem persists even after you check the foregoing items, stop the unit, 
disconnect the power to the indoor unit and contact the dealer where the product was 
purchased with the model number and problem you are having. As it is dangerous, 
under no circumstances should you undertake repairs yourself.
Further, when the receiver’s lamps are blinking; please contact your retailer with that 
information.
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Specifications
Model No. CZ-RWS3
Dimensions (H) 165 mm X (W) 59 mm X (D) 22 mm

Weight 100 g (Batteries and remote controller holder are not 
included)

Temperature/
Humidity range

0	˚C	to	40	˚C	/	20%	to	80%	(No	condensation)
*Indoor use only.

Power source Two LR03 size batteries
Clock Accuracy ±90 seconds per month (at 25 °C)
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Информация	для	пользователей	в	РФ
<	Предупреждение	>
Следуйте	нижеприведённым	правилам,	если	иное	не	указано	в	других	документах.

1.	Устанавливайте	прибор	на	твёрдой	плоской	поверхности,	за	исключением	отсоединяемых	или	несъёмных	частей.	
2.	Хранить	в	сухом,	закрытом	помещении.
3.	Во	время	транспортировки	не	бросать,	не	подвергать	излишней	вибрации	или	ударам	о	другие	предметы.
4.	Утилизировать	в	соответствии	с	национальным	и/или	местным	законодательством.

Правила	и	условия	реализации	не	установлены	изготовителем	и	должны	соответствовать	национальному	и/или	местному	
законодательству	страны	реализации	товара.

Изготовитель: 
	 Панасоник	Корпорэйшн 
	 1006	Кадома,	Кадома	Сити,	Осака,	Япония

Импортёр 
	 	ООО«ПанасоникРус»,	РФ,	115191,	г.	Москва,	ул.	Большая	Тульская,	

д.	11,	3	этаж.
	 тел.	8-800-200-21-00

Інформація	для	користувачів	в	Українa

Уповноважений	Представник: 
	 ТОВ	«ПАНАСОНІК	УКРАЇНА	ЛТД» 
	 провулок	Охтирський,	будинок	7,	місто	Київ,	03066,	Україна

<Ескерту>
Егер	басқа	жолдама	құжаттарда	көрсетілмеген	жағдайда,	төмендегі	шарттарды	орындаңыз.
1.		Тегіс,	берік	бетке	орналастырыңыз,	тек	алынатын	бөлшектер	немесе	қозғалмайтын	бөлшектерден	басқа.	
2.	Жабық	және	құрғақ	жерде	сақтау	керек.
3. Тасылмалдауды	құлатусыз,	аса	вибрациясыз	және	басқа	заттарға	соғусыз	жасау	керек.	
4.	Кәдеге	жаратуды	ұлттық	және	жергілікті	заңдарға	сәйкес	жасау	керек.

Сату	шарттары	өндірушімен	орнатылмаған	және	мемлекеттің	тауарды	пайдаланудың	ұлттық	немесе	жергілікті	заңдарына	
сай	болуы	керек.
Қазақстан	Республикасы	территориясындағы	өнім	сапасы	бойынша	наразылықтарды	қабылдайтын	уәкілетті	ұйым:	 
	 	Панасоник	Маркетинг	ТМД	АҚ	өкілдігі,	Қазақстан,	050010,	Алматы	қ.,	Достық	даңғылы	192,	3-ші	қабат
Panasonic	ақпарат	орталығы: 
	 +7	(727)	330-88-07	–	Алматы	қ.	мен	Қырғызстаннан	қоңырау	шалу	үшін. 
	 8-800-0-809-809		–			Қазақстан	аумағында	жергілікті	ұялы	байланыс	пен	қалалық	операторларынан	тегін	қоңырау	шалу.	

Организация,	уполномоченная	на	принятие	претензий	по	качеству	продукции	на	территории	Республики	Казахстан:	 
	 	Представительство	АО	“Панасоник	Маркетинг	СНГ”	Казахстан,	050010	г.	Алматы,	Проспект	Достык	192,	3-й	этаж.
Информационный	центр	Panasonic: 
	 +7	(727)	330-88-07	–	Для	звонков	из	г.	Алматы	и	Киргизстана. 
	 	8-800-0-809-809	–	бесплатный	звонок	с	городских	и	мобильных	телефонов	местных	сотовых	операторов	в	пределах	
Казахстана.

Информация	для	пользователей	в	Республике	Казахстан

«Information	for	users	in	the	Republic	of	Kazakhstan»	in	Kazakh	language



Não desmonte, não remova o invólucro, nem amasse a bateria. O gás liberado pela bateria pode
irritar a garganta, danificar o lacre do invólucro ou o vazamento provocar calor, ruptura da
blindagem e produzir fogo devido ao curto circuito dos terminais. Não incinere nem aqueça as
baterias, elas não podem ficar expostas a temperaturas superiores a 100 °C (212 °F). O gás liberado
pela bateria pode irritar a garganta, danificar o lacre do invólucro ou o vazamento provocar
calor, ruptura da blindagem e produzir fogo devido ao curto circuito dos terminais provocado
internamente.
Evite o contato com o liquido que vazar das baterias. Caso isto ocorra, lave bem a parte afetada
com bastante água. Caso haja irritação, consulte um médico.

Cobrir os terminais positivo (+) e negativo（-） 
com uma fita isolante adesiva, antes de depositar
numa caixa destinada para o recolhimento. 
O contato entre partes metálicas pode causar vazamentos,
gerar calor, romper a blindagem e produzir fogo. (Fig. 1)

＜Manuseio de baterias usadas＞

Fita Isolante

Fita Isolante

Fig. 1
Como isolar os terminais
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